
Tailored IT Support Keeps a Design Firm 
Focused on Work
Keytel Systems combines a responsive IT helpdesk service with 
monthly strategic reviews.

Executive Summary

A growing landscape architecture, urban design, and planning firm needed an IT partner they could trust. 
Keytel Systems provided solutions tailored to their needs and kept communication strong. The firm now 
corrects issues quickly and prevents many of them, which lets staff focus on their craft.

Challenges

Operated in a fast-changing technology 
environment during business growth

Needed solutions tailored to a design and 
planning workflow

Required clear communication 

Wanted both quick fixes and preventive support

Keytel’s Approach

Keytel paired responsive support with a regular 
review cadence to keep work on track.

Key Actions

Handled IT helpdesk inquiries with fast, clear 
responses

Led monthly Strategic Business Reviews to plan 
improvements and prevent issues

Matched solutions to the firm’s tools, processes, 
and pace

Solutions

User-level support that resolved questions without delay

A simple, repeatable review process for visibility and planning

Targeted adjustments that fit the firm’s real needs

The Results

Fewer interruptions and smoother day-to-day operations

Better alignment between technology and business goals

More time for design and planning work

Looking for IT support that fixes problems and prevents them?

Keytel Systems can help you keep your team productive.

+1833-877-9100 keytelsystems.com

https://keytelsystems.com/request-a-consultation/
tel:+18338779100
https://keytelsystems.com/

